Lawn Booking System — Help, | have forgotten my password!!!

Click on the link to the Lawn Booking System site - https://cbs.worldcroguet.org/?club=123.

You should see this page:
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Privacy & cookie policy

Click on “Log in”. You should see this page:

Please log in

Club: | [ automatic ] w~| Select if you have the same login at more than one club

User Name or email: [ ]

Password: [ ]

Keep me logged in: (J Never check this box when using a shared public computer

[ Forgot your login details? J

In order to log in you must have 'cookies' enabled on your browser. These cookies used by the Court Booking System
are essential to the log-in process, but they are not used for any other purpose. By logging in you accept the use of
cookies for this purpose.

Logging in is specific to a combination of PC/device, browser and person. If you wish you can be logged in
simultaneously on more than one browser/device.

Your User Name and Password are initially assigned to you by your Club Administrator. After logging in for the first time
you will have to change your password to something that only you should know. You can also change your password
again at any time (click on your handicap data in the top right corner)

If you check the 'Keep me logged in' box you will remain logged in on that particular browser for 30 days from when
you logged in, even if you close your browser, unless you log out again before the end of that period (or change your
browser). Your browser will also still 'remember' your User Name and Club for up to 12 months, though you will still
have to enter your password whenever you need to log in again.

If you don't check the 'Keep me logged in' box when logging in then your login will expire after 30 minutes of
inactivity, or when you log out or close your browser, after which your browser will also 'forget' your identity.

In either case, if you are logged out you can simply log in again in the usual way.

Click on “Forgot your login details”. You should see this page:

Request password reset

Email address:

)

[ submit ] [ Cancel ]

A forgotten password can not be recovered from the system by anybody. However, If your email address is registered In
the user list for your club you can use this form to request a temporary password which you will have to change to one
you can remember when you log In.

Please note that

« If you are a member at more than one club and use the same emall address at those clubs, OR If you share your
emall address with another registered user at your club, or both, then you must also choose for which user and
club the password request applies. The temporary password wlll only apply to that user and club.

« If you use the same password for multiple users with the same emall address then you will have to reset the
password separately for each of those users In order to keep It the same for them

If your emall address is not already registered in the Court Booking System then you will not be able to reset your
password here. You must instead then contact one of the CBS administrators at your club and ask them to reset It for
you
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https://cbs.worldcroquet.org/?club=123

Enter your email address and click “Submit”. You should see this page:

An email with username and a temporary new password has been sent to “yoyr email address”

Please log in

Select if you have the same login at more than one club

Club: [ [ automatic ]

User Name or email:

Password: [ 1

Keep me logged in: (] Never check this box when using a shared public computer
P 99! 9

Forgot your login details?

In order to log in you must have ‘cookies' enabled on your browser. These cookies used by the Court Booking System
are essential to the log-in process, but they are not used for any other purpose. By logging in you accept the use of
cookies for this purpose.

Logging in is specific to a combination of PC/device, browser and person. If you wish you can be logged in
simultaneously on more than one browser/device

Your User Name and Password are initially assigned to you by your Club Administrator. After logging in for the first time
you will have to change your password to something that only you should know. You can also change your password
again at any time (click on your handicap data in the top right corner),

If you check the 'Keep me logged in' box you will remain logged in on that particular browser for 30 days from when
you logged in, even if you close your browser, unless you log out again before the end of that period (or change your
browser). Your browser will also still ‘remember’ your User Name and Club for up to 12 months, though you will still
have to enter your password whenever you need to log in again.

If you don't check the 'Keep me logged in' box when logging in then your login will expire after 30 minutes of
inactivity, or when you log out or close your browser, after which your browser will also ‘forget' your identity.
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You should then receive an email like this:

Court Booking System

) Repl ) Reply All
cbs <noreply@angliacroquet.uk> ply ply
To croquetshrewsbury@outiook.com

CBS

This is an for salopa gt by the Court Booking System. Please do not reply to it.

Dear salopa,
A request has been received for a new or reset password for you for the Court Booking System. If you were not expecting this please contact your club administrator.
Your password has therefore now been set or reset to a temporary new value.
Your new login details are as follows:
Club: “Your username”
Username: R
Temporary password: TVZXCR72
You can login at https://cbs.worldcroquet.org/?club=123. You will have to choose a new password after logging In.

Please note that passwords are case-sensitive.

Interface style.
If you have any problems logging in please contact your club administrator.

Thank you for using the Court Booking System.

» Forward

After logging In you can make or edit bookings. You can also reach the club's user list and edit your own profile via the Settings Icon in the top right corner. You can also use this Settings menu to change language or

Click on the link to login. You should see a page like this:

gg Court Booking System v

Please log in

Club: | [ automatic ] v| Select if you have the same login at more than one club

User Name or email: )

Password: [ )

Keep me loggedin: () Never check this box when using a shared public computer

Forgot your login det: ?

In order to log in you must have 'cookies' enabled on your browser. These cookies used by the Court Booking System
are essential to the log-in process, but they are not used for any other purpose. By logging in you accept the use of
cookies for this purpose.

Logging in is specific to a combination of PC/device, browser and person. If you wish you can be logged in
simultaneously on more than one browser/device.

Your User Name and Password are initially assigned to you by your Club Administrator. After logging in for the first time
you will have to change your password to something that only you should know. You can also change your password
again at any time (click on your handicap data in the top right corner)

If you check the 'Keep me logged in' box you will remain logged in on that particular browser for 30 days from when
you logged in, even if you close your browser, unless you log out again before the end of that period (or change your
browser). Your browser will also still 'remember' your User Name and Club for up to 12 months, though you will still
have to enter your password whenever you need to log in again.

If you don't check the 'Keep me logged in' box when logging in then your login will expire after 30 minutes of
inactivity, or when you log out or close your browser, after which your browser will also ‘forget your identity.

In either case, if you are logged out you can simply log in again in the usual way.

Enter your username and the temporary password from the email and you should see a page like this:




CUIL USEl ueLlans
Club:  Shrewsbury

Level v
**Name/Username: [————— L]
**email &9 1 . } ;
o L These boxes will contain your details
*phone B: [ ] ]
*First name: | )
*Last name: || ) o
*AC h'cap @ (Leave blank if undefined)

*GC h'cap @ (Leave blank if undefined)

*SC h'cap @

(Leave blank if undefined}

**Required

** Recommended: registering this will enable the user to request for a forgotten password,
and provides an alternative to the Name for logins

* Optional: only shown for information with no other booking function

Email addresses and phone numbers are stored encrypted for additional security.

Please change your password before proceeding.
Password: (Showjenter new password

Password and repeat to confirm

Passwords must have at least 8 characters, and contain both letters and numbers
They are case-sensitive and may also include @_.; +-*=!§%"~& but no spaces.

Please note that a forgotten password cannot be recovered from the system by anybody. A new temporary password
must be created instead.

(o)

0200090000009 0000009000000000020000000000000000000000092000009090001

Enter and re-enter your new password then click “Save”. You should this page (details hidden):

Court Booking System Report N Log out |

Login expires in 29 mins
Username 'salopa’ updated
Shrewsbury User list Return to bookings

Show full names: [J

Help

Shrewsbury Club - All courts
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_ & i . Piease send any comments or corrections to the

And then you can book lawns again!!!!!




